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MMUHHMCTAPCTBO YHYTPAIIEh-€ H CII0JbHE TPTrOBHHE
CekTop 32 3aIUTUTY NOTPOIIAYA

yi. Hemamwuna op. 22 — 26

11000 beorpan

roaummsU U3BEHITAJ O PAY

Kao u mperxognux roguHa, u TokoMm 2022. roguHe Yapy:Kewme 3a 3aIUTUTY MOTPOIIAYA

Bojsoaune (Y3IIB) je cipoBol)emeM aKTUBHOCTH y 00JIaCTH 3allTUTE MOTPOIIaya.

Tokom 2022. romune Y3IIB je cBoje aKTHBHOCTH MPETEKHO CIPOBOJUO Y CKJIOIY Mporpama
(uHAHCUpaHUX O]l cTpaHe MUHHUCTApCTBa TPrOBUHE, TYpHU3Ma M TEICKOMYHUKAIMja, U TO Y
CKJIONY Tporpama ,, Jauare 3awmume nompowiaua Kpo3 yHanpeheHe Mexawuzme 3aKOHA O
squmumu nompowada 3a pe2uor Bojeooune ““ xoju je 3aBpireH 28. aBrycra 2022. ToguHe H Y
CKJIONY Tporpama ,,Jauarwe 3auwimume NOMpowlaya Kpo3 yHanpehene 3aKOHCKe MeXaHusme 3d

peauon Bojeoodune “ koju je orrnoueo 8. neuem6bpa 2022. roause.
VY 2022. roguHu eBUACHTHPAH je u pemeH ykymHo 2339 npurosop o crpane Y3I1B-a, npu uemy
Cy aHT'aKOBaHa JIMIIa CBAKOJHEBHO MOCTYIAJIa 10 IPUTrOBOPUMA MOTPOIIAYA Yy BUY CAaBETOBAbA,

nHpoOpMHUCawka U NMpy’Kamka NpaBHEe MOMONY MOTpoIIavyuMa.

PenoBHMM axypupameM WHTEPHET CTpaHuile WWW.potrosac.info u coumjanHux Mpexa

www.facebook.com/ZastitaPotrosaca u wmuctarpam zastita potrosaca sehm Gpoj morporraya je
o0aBelITeH O CBOJUM TMpaBUMa M oOaBe3ama y CKIaay ca 3aKOHOM O 3allITUTH TOTpoIlaya,
HOBMHAMa y TOTJIEy 3aKOHCKUX pelliemha, Ka0 U O aKTyelHOCTHMa Yy OONacTH 3allTHTe

noTpouraya.

www.potrosac.info www.facebook.com/ZastitaPotrosaca www.twitter.com/Potrosac_info
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V3IIB, kao npeno3HaT/bUBa MOTPOIIAYKa OpraHU3alnja, HACTaBUJIA je CBOj€ aKTUBHOCTU Y BUIY
NPUCYCTBA Y MEAMjUMA, KaKO LITaMIIaHUM, TaKO W EJEKTPOHCKMM, amu u 'y TB um pamumo

eMHucHjama.
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IIpojekTHEe AKTHBHOCTH

Jauarwe 3aumume nompouiaia Kpo3 yHanpebeHe MeXarnusme 3aKOHA O 3awmumu nompouada 3a

pe2uoH Bojeooune

IIpojexar mox Ha3uBOM ,, Jauare 3awmume nompouiaya Kpo3 yHanpehene mexanuzme 3aKOHA O
3qumumu nompowaya 3a pe2uoH Bojeooune* ¢duHaHCHpaH je o cTpaHe MuMHHCTapCcTBa
TProBUHE, TYpU3Ma U TEJIEKOMYHHUKAIMja, a aHra)KOBaHa JIMIa OTIOoYesa Cy ca pajoM Ha OBOM
MPOjeKTy Ha JaH MOTHHCHBama yroBopa, Tj. 28. oktodpa 2021. rogune. [Ipojekar je tpajao 10
MeceIH | 3aBpireH je 28. aBrycra 2022. roauHe.

[ue mpojekra je yHanpeheme 3amrure motpomrada y All Bojsoguam m 006e30eheme BUCOKOT
HUBOA 3aITUTE MOTpOlIaya, Ka0 U yNO3HaBame KaKo MOTpolladya Tako M TPropaua/mpykaola
ycnyra o HoBoM 3akoHy 0 3alITUTH MOTpoIava 4uja je mpuMena ognouena 20. geunemobpa 2021.

TOJUHE.

Jauarwe 3aumume nompowaia Kpos3 VHanpeheHe 3AKOHCKE MEXARUIME 3d PECUOH BOiSO()MHe

HporpaM 9 Jauare 3aumume nompouiauya Kpo3 yHanpeheHe 3AKOHCKE MeXaHume 3d pecuoH

Bojsodune ““ otmioueo je ca pagom 8. meremOpa 2022. roguHe, JaHa Kaja je U MOTHHCAH YTOBOP
ca MUHUCTApCTBOM YHXYTpallikhe U CIIOJbHE TproBuHe. HaBeaeHu mporpam tpaje eceT Mecel,
Tj. 10 8. oxTOOpa 2023. roauHe.

Kao u mpeTxoaHuMx roAMHa W y OKBUPY NPETXOJHUX MpPOrpaMa, OCHOBHH IIMJb TPOjEKTa je
yHanpeheme CUCTeMa 3allTUTE IMOTpoIlada W IOJN3alkhe HUBOA CBECTH jaBHOCTH O TPaBHMa

MOTpoIIIaya a CBe y CKIIAy ca 3aKOHCKUM oJjpeadama.

YHanpeﬁefbe auimume cmapux iuya 'y obnacmu nompowadykux npaea

VY oBkupy mnporpama ,,YHampehemwe 3aluTHTe CTapux JHla y OO0JICTM NOTPOUIAauKHX IpaBa‘,

pcaIn30BaH je HU3 CAYKATUBHUX paJMOHNIA HAMCHCH IMPBCHCTBCHO CTApUM JIMIIUMA Ca MCCTOM
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npebuBanuinta Ha Teputopuju Onmruae Hosu Can. [Iporpam je ormoueo 1. jyna 2022. roauHe u
Tpajao je aBa mecena, ogHocHO A0 31. aBrycrta 2022. romune. Ilpojexar je ¢uHaHCHpaH O]
crpane IlokpajuHCKOT cekpeTapujaTa 3a COLMjaJIHy MOJIUTHUKY, AeMorpadujy U paBHONPABHOCT
M0JIOBA.

OCHOBHM IWJb IIpOTpaMa MNpeAcTaBba 3alTHTa €KOHOMCKHX HWHTEpEeca Kpo3 IMOJH3ame CBECTH
CTapuX JMIa O mpolieMuMa ca KOjuMa C€ MOTY CYCPECTH MPHUIMKOM KYyITOBHHE/3aKJbydeHa

YroBopa BaH ITOCJIOBHHUX HpOCTOpI/Ija TpFOBaua/nmeaoua yciyra.

Hcmpaoicusarse UHOEKCA 3a0080,/bCHBA nompouwaia

Kao u mperxoguux roxuna, Y3IIB ca HammonamHom opranusanujom norpomada Cpbuje
(HOIIC), xoHTMHYHpaHO CHOPOBOAM TIpojekTe Hcmpadgicusara uHoekca 3a0080./6Cmed
nompowaya.

OBakBM IpPOjEeKTH MMa]y 3a Wb yHampeheme oaHOca moTpoliada W MpUBpEnE, Tj. KOMIIaHH]a,

npousBohaua poba u nmonyhaua yciyra.

Anajauza MOTPOIIAYKHX IIPpUT0oBOpa

VY Toky 2022. roguHe Yapyxkeme 3a 3amTuTy motpomada Bojommue (Y3IIB) je ykymHO
eBuieHTHpaso 2.339 nmpuroBopa noTpomaya. AHajlu3a CBUX MPUTOBOPA, Y OJTHOCY HA pa3iuyuTe
ki1acudukarope, nara je y HacTaBKy, Ipu ueMy KoyioHa %0 mpezacraBjba MpoOLEHAT KOjU CYy
MIPUTOBOPH Ca JIATUM KJIaCH(UKATOPOM OCTBApHIIM Y OJHOCY Ha yKymaH Opoj mpurosopa y 2020.
roauHU. AHanM3a MpUroBopa je y ckiagy ca HanmoHamHuM perucTpoM MNOTPOLIAUYKHX

mpuroBopa.
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e [I'pag nmorpomaua

I'pax morpomayva
Hogsu Can 55.88%
Cyb0otuia 5,17%
3pemaHud 4,40%
[TanuyeBo 4,32%
Cpemcka Murposuiia 2,39%
Crapa [1azoBa 2,31%
Bpb6ac 2,14%
Combop 1,97%
Pyma 1,84%
Bauka [lananka 1,80%
Uuhuja 1,71%
Bprmar 1,58%
beorpan 1,41%
Pa3no (mojennaauno Mame o1 1%) 13,08%
rPAA NMNOTPOLLUAYA
PasHo (nojegMHauyHo Matbe o 1%) ' ' ' ' ' ' 1

beorpap |e—
Bpway, |e—
NHhnja |
bauka MNanaHKa |
Pyma |
Combop
Bpbac
Crapa Masosa
Cpemcka Mutposuua

MNaHyeBO ' ' 4
3peraHuH | |
Cy6oTtunua | |
0% 2% 4% 6% 8% 10% 12% 14%
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e Bpcra pobe / ycayre

Bpcra poGe / ycayre
O0yha 13,42%
Ocraino 11,89%
Bena texunka 10,52%
Hawmernraj / ctonapuja u onpema 3a eHTEpHjep 5,09%
Ycayre npucTymna HHTEPHETY 4,96%
Opneha 4,36%
Kyhnu anapatu 4,10%
Mobunau TenedonHu 3,98%
Ycenyre mobuiae Tendonuje 3,68%
Pauynapu u UT onpema 3,55%
TeneBuzopu 3,46%
VYcnyre nmpeHoca TEICBU3UjCKOT CUTHAJIA 2,31%
Kimma ypebhaju u ypehaju 3a rpejame 2,27%
MotopHa Bo3uIa 2,01%
Enexkrponcka poba 1,97%
XpaHa 1,97%
Enextpuyna enepruja 1,84%
TeKxcTnII, TEKCTHITHY TPOU3BOJIN B MTPOCTHPKE 1,80%
MoHu nonamnu 1,50%
AyTo onpema 1,33%
Pazno (mojennHauHo mMaHje ox 1%) 14,02%
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BPCTBA POBE/YCNYTE

PasHo (nojeamMHayHo maHje o 1%)

MoaHu gopaum

EnekTpuyHa eHepruja

EneKkTpoHcKa poba
Knuma ypehaju u ypehaju 3a rpejare
Tenesunsopu

Ycnyre mobunHe tendoHuje

KyhHu anapatu

Ycnyre npuctyna MHTEPHeTY

bena TexHuKa
O6byha

EH“J]]IIHHI

0% 2% 4% 6% 8% 10% 12% 14% 16%

e [Ipeamer npurosopa

IIpenmer npurosopa
Pexiramanuja (pok ¥ HAa4WH OATOBOpA HA PeKJIaMaInjy) 43,05%
Caobpa3HocT 19,41%
IIpaBo Ha packuy yroBopa 11,33%
PauyH (Hem3aBame pauyHa, BICHHA U crieiudUKaIlija paayHa) 7,61%
Ocraino 4,40%
Hcmopyka pobe/mipyxame yciayre 3,98%
Ilena 2,48%
HermpaBuune yroBopHe oJpenoe 2,18%
lapannyja 1,62%
be3oenHoct pode (yribyuyjyhu XpaHy) u yciyra 1,50%
IIpaBo Ha ogycTaHaK O] KyIIOBUHE 1,03%
HermomteHo nocioBame - ooMamyjyhe 0,86%
HenomteHo nociaoBame - HACPTIBUBO 0,38%
[IpuBaTHOCT M 3aIITUTA MTOJaTaKa 0,13%
IIpenyroBopHo oOaBemTaBame 0,04%
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NMPEAMET NPUTOBOPA

MpeayrosopHo obaBeluTaBake

MpuBaTHOCT 1 3aWITUTa NogaTaka

HenolwteHo nocnosamwe - HACPT/bUBO
HenowTeHo nocnoBatbe - obmamyjyhe

MpaBo Ha oaycTaHaK of, KynoBuHe

be3beaHocT pobe (yK/byuyjyhu xpaHy) n ycayra
lapaHumja

HenpasuyHe yrosopHe oapeabe

LeHa

Wcnopyka pobe/npy:atbe ycnyre

Octano

PauyH (HeusgaBarbe payyHa, BUCKHA W...

MpaBo Ha packug yroeopa

CaobpasHocT

Peknamaumja (POK 1 HaumMH oArosopa Ha pexknamauujy) W

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

e Tprosuu
Tprosuu
Hemosuar 33,60%
TEHNOMANIJA DOO 8,08%
TELEKOM SRBIJA AD 2,52%
GIGATRON 1,92%
SPORT VISION DOO 1,71%
PLANETA SPORT DOO 1,50%
WIN WIN 1,50%
SBB DOO 1,45%
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Al SRBIJA DOO 1,33%

EIIC CHABJIEBAILE 100 1,20%

ORION TELEKOM DOO 1,11%

GIGATRON 1,11%

YETTEL DOO 1,07%

Pasno (mojennauano mame ox 1%) 41,90%
_ Tpropmm

Pasno (nojeauauyano Mame ox 1%)
N SPORT DOO

Al SRBIJA DOO
TELEKOM SRBIA
TELENOR DOO

SBB DOO

PLANETA SPORT DOO
SPORT VISION DOO
TEHNOMANIA
GIGATRON

WIN WIN DOO
TELEKOM SRBIJA AD
TEHNOMANIA DOO

NEPOZNAT W

0 5 10 15 20 25 30 35 40 45

e Craryc npujase

Craryc npujase
3aTBOpeH 98,85%
HepeneBantan 0,90%
Y pany 0,26%
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CTATYC NPUJABE
Y pagy
HepeneBaHTaH
3aTBopeH
0% 20% 40% 60% 80% 100% 120%

e [IlIpenysera akTHBHOCT

IIpeny3era akTUBHOCT
Caget/unpopmariyja 98,08%
IIpaBHa momoh 1,03%
Heno3znato y Bpeme yHoca 0,90%
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NMPEAY3ETA AKTUBHOCT
HenosHaTo y Bpeme yHoca
MpaBHa nomoh
CaseT/uHdopmaumja
0% 20% 40% 60% 80% 100% 120%

e Bpcra npaBHe nomohu

Bpcra npaBHe momohu
[TocpenoBame 98,93%
[Moguecak 1,03%
Cyn 0,04%
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BPCTA NMPABHE NOMORHU

Cya

MogHecak

MNMocpeposare

0% 20% 40% 60% 80% 100% 120%

e Hcxon mpeays3ere akTUBHOCTH

Hcxon npeaysere akTHBHOCTH
[ToTponray nmoyueH o cBOjUM 3aKOHCKHM NpaBUMa 61,65%
[Ipocnehena npujasa paau cripoBol)erba HHCIEKIH]CKOr Haa30pa 20,39%
[IpyxeHa unpopmaiuja 15,95%
[Torpomiady ycBojeHa pekjiamalija HAKOH IIPeAy3€eTe aKTUBHOCTH YAPYKeHba 1,03%
Hemno3nato y Bpeme yHoca 0,12%
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NCXOA NPEAY3ETE AKTUBHOCTU

HenosHato y Bpeme yHoca

MoTpolwayy ycBojeHa peKiamaLimja HaKoH
npeayseTte akTUBHOCTU yApPYXKera

Mpy*KeHa MHPopmaumja

MpocneheHa npujaBa pagu cnposohera
MHCNEeKLNjCKor Haa3opa

MoTpoLuay Noy4YeH O CBOjUM 3aKOHCKMM NpaBuma

0% 10% 20% 30% 40% 50% 60% 70%

e Kpajwu ucxon

Kpajmu ucxon
[ToTpomauy npyxeHa nH(pOpMAaIrja/caBeT 83,37%
[Ipurosop moTporraya HEOCHOBAH 14,45%
[ToTpomiay jeoBameM yIpyKemha 0OCTBAPHO CBOja MpaBa 1,20%
Henosznato y Bpeme yHOCa 0,98%
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KPAJHBU UCXOA

Heno3sHaTo y Bpeme yHoca

MoTpoway ge/sioBatbeM yapyXera 0CTBapMo CBOja
npasea

Mpurosop noTpoLaya HEOCHOBaH

MoTpoluayy npy>keHa MHGOpMaLmja/caBeT m

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
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3akpyuak

VYpyxeme hie HACTABUTH J1a KOHTHHYHUPAHO CIPOBOJM CBOje AKTHBHOCTH Y OOJIACTH 3allITHTE
MOTpoIaya, ca MoceOHUM aKIIEHTOM Ha COLUjaTHO YIPOXKEHE TPyIe — cTapa JIMia U M, Y
KEJBbU Ja ce OJ paHe J00M CTeKHEe MOTpoIladka KyiaTypa, Koja he myropodyno obe3bemutw
IPYIITBEHY M EKOHKOMCKY cra0miHocT. Takole, ajekBaTHa emykalja TproBaia/mpykaorna
yciayra o obaBe3ama IMpOIKMCaHUM 3aKOHA O 3alITHTH MOTpOIIaya U MPUMEHA MCTHUX, JonpuHehe

00/beEM (1)YHKI_II/IOHI/ICEIH>y LEJIOKYITHOI' CUCTEMA.

VY Toky 2023. roguHe y IJIaHy je Aa ce 3aBpliie cienehu mporpaMu U mpojeKTH:

— Jagame 3amrTuTe NOTpoOIIaYa Kpo3 yHanpeheHe 3aKOHCKe MEXaHN3ME 3a PETHOH
BojBonune

- I/ICTpa)KI/IBa}BG HHJCKCA 3a10BOJbCTBA MMOTpOIIa4a.

Taxohe, Y3IIB penoBHO mpaTtu KOHKypce U3 007aCTH 3alITHTE MOTPOIIaya U CPOJHUX OOJIACTH,

mrTo he moTeHujalHO OMOT'YRHUTH U ApyTe Mporpame U MpojeKTe.
C momroBameM,

[Ipencennuk Y3I1B-a

fmfp -
v /rope,é nAOMW
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OPUHAHCHUJIJCKH M3BEIITAJ O HOCJTOBABLY YAPYIKEIBA 3A SAIITUTY

IHOTPOIIIAYA 3A 2022. 'OJAUHY

IIPUXOIHA

Hznoc (PCA)

IIpuxoam ox mpoaaje pode, NpoM3BOAAa U yCayra

(AOI1 1002 bunanc ycnexa)

(mpuxoau of mpyKama yciayra o0yxBaTajy MpHxo/ie OCTBapeHe Ha
OCHOBY M3/1aTUX (paKTypa 3a KOMHCH]E U CaBETOJIaBHA TeJia 32
peliaBame MOTPOIIaYNX MIPUTOBOPA, 32 YCIYTe 10 OCHOBY YTOBOpa
0 TTOCJIOBHO-TEXHUYKO] Capajiibu U CJ1.)

5.565.960,00

IIpuxoau ox noHaumja, foTanmja, cyoBeHIHja U CJI.

(AOII 1005 bunanc ycnexa)

(mpuxomau o A0HAIM]a, AOTAIMja U CyOBEHIIHMja 00yXBaTajy
MIPHUXOJIC TI0O OCHOBY Cy(DHMHAHCHPamha MpojeKara —
MPOTIOPIIMOHATIHH JICO CPEICTaBa MPOojeKTa (PUHAHCUPAHOT O]
cTpane MUHHCTapCTBa TPrOBUHE, TYpH3Ma M TEJICKOMYHUKaIM]ja 3a
2021-2022. v nponopLIMOHAIHYU A0 Cpe/CTaBa MpPojeKTa
(uHAHCUpPAHOT OJ1 CTpaHe MUHHCTAPCTBA YHYTPAIIEHE U CIIOJbHE
Tprouse 3a 2022-2023. ronuHy; npojexTa (PuHAHCUPAHOT OJ1
ctpane [lokpajHCKOT cekpeTapujaTa 3a COlUjaIHy TOJUTHKY,
naeMorpadujy ¥ paBHOIIPABHOCT IOJIOBA)

2.875.221,38

IIpuxoau on ¢puHancujcke nMoBHHE (PUHAHCHjCKH TPUXOIH)
(AOII 1021 Bunanc ycnexa)

1.001,90

Ocranau npuxoaun
(AOII 1036 bunanc ycnexa)

8.509,14

YKYIIHO:

8.450.692,42

PACXOIH

Hznoc (PCA)

TpoumkoBu MaTepujajia u eHepruje
(AOII 1012 Bunanc ycnexa)

362.703,56

TpomxkoBH 0cTAJOr MaTEepHjajIa

230.863,93

TpoukoBH eJleKTPUYHE EHepruje

64.469,63

TpomKoOBH jeAHOKPATHOI OTNIHCA MHBEHTapa

67.370,00

TpomkoBH 3apaja, HAKHA/AA 3apaja U OCTAJH JUYHH PACXOIH
(AOII 1013 Bunanc ycnexa)

5.888.252,69

www.potrosac.info

www.facebook.com/ZastitaPotrosaca

www.twitter.com/Potrosac_info




Udruzenje za zastitu potrosaca Vojvodine
¢lanica Nacionalne organizacije potrosacéa Srbije
Ravanicka br. 11, Novi Sad

(021) 6313600

(021) 6314600

info@potrosac.info

MB 08739650

PIB 102374270
TR 310-6491-43

TpomkoBH NPOU3BOIHUX YCJIyTa
(AOII 1014 Bunanc ycnexa) L2 el
Tpomkosu IITT yciayra y 3emibu 99.053,37
TpoukoBu MHTEPHETA 96.388,00
TpoukoBH 3aKyna Bo3uJja 955.620,66
TpouikoBH 3aKyna nocJ0OBHOI MPOCTOpPa 48.717,18
TpomKoBH KOMYHAJTHHX YCJIYTa 45.299,40
TpomkoBu amopTH3anuje
(AOII 1015 Bunanc ycnexa) oL
HemaTtepujajiHu TPOIIKOBHU
(AOII 1018 Bunanc ycnexa) LATII AL
TpoumikoBH aIBOKATCKHUX YCJyra 327.249,19
TpoumkoBH pauyHOBOJACTBA U peBHU3Hje 212.400,00
TpoumikoBH CTPYYHOT YcaBpIIABAHHA 11.000,00
TpoukoBH KonMpama 75.518,60
TpoumkoBu cepBuca 6.690,00
TpoumikoBH 0CTAJHX HETIOMEHYTHX HENMPOU3BOIHUX YCJIyra 458.700,00
TpoumkoBu penpe3eHTanmje 277.000,04
TpomxkoBu npujeMa ocurypama 16.486,00
TpomkoBH NJIATHOT IpOMeTa 55.369,81
OcTtaJm HeMaTepujaJTHH TPOIIKOBH 38.586,47
DHUHAHCHjCKH PacXoau
(AOII 1027 Bbunanc ycnexa) AL ES
Ocrauu pacxoau
(AOII 1037 Bunanc ycnexa) S
YKYIIHO: 9.942.020,76

[Ipencennuk Y3I1B-a
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